Tips for improving your survey and survey items

1. Write a short questionnaire

2. Use simple words

3. Relax your grammar

4. Assure a common understanding

5. Start with interesting questions

6. Don’t write leading questions

7. Ask only one thing at a time

8. Anticipate the answers you will receive

9. Avoid double negatives

10. Don’t make lists of choices too long

11. Avoid difficult recall questions

12. Avoid difficult concepts

13. Put your questions in a logical order

14. Use closed ended questions rather than open ones when possible- include “other” as an option

15. Pretest your survey

